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Abstract: In terms of evolution and military transformation in the second decade of the 21st century, to adopt new doctrines and forms and to adapt to contemporary trends and better meet the security challenges in the information age, the intention of this study is to present the dynamics and the orientation of military actions in the strategic vision of a new concept.
Developed in the light of the general effect-based operations (Effect-based Operations), military strategic communication (StratCom) is a recent research and action meant to coordinate multiple functions and specialties to carry out military missions for informational environment.
Subordinate interest in the proceedings strategic communication specialists military information environment appropriate attention to the need to counter hostile information flows, the need to design correctly, timely and proactive military operations and actions in front of audiences of local, regional or international. Strategic Communication military action in the conflict set maps using less power as the weapons of persuasion and role play to public opinion in support of political and military objectives.
Without the doctrine institutionalized a concept value, strategic communication has been achieved and occurs in different areas of social life in the spirit of an action plan or strategy by defining it as such, the importance and value of communication to any action against the need to achieve an objective.
At the beginning of the century and millennium, NATO’s further transformation process operates as a concept
military strategic doctrine and institutional communication
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In a tremendously complex context that characterized the begining of the new century and millennium, the series of wars1 intermingled with contemporary Islamic fundamentalist terrorism phenomenon put at risk the peaceful evolution of international relations. Regardless of any factors that imposed the clausewitzian model2 as a central element in response to crisis situations the recent and violent reality revealed in an acute and incredible way the lack of a communication culture in conflict management present at both the level of human dimension, states and international institutions responsible for global peace and security. Through descriptive cognizance over the facts, the dominant observation is the presence of two conflicting worlds whose communication   was   simply   missing, alienated by obscure interests, indecisions, persons’ incompetence or system’s redundancies.
The tough, highly emotional and prolonged conflicts nowadays cannot be explained only through the lack of communication, analysis inability and impotence in order to develop a course of action less associated with collateral damage slogan but based on rational dialogue, successful negotiation and appropriate communication. Authentic communication has been proved mediocre and its primary function of understanding and knowledge3 was deeply vitiated with major effects in preventing violence, diminishing inter-state tensions and hampering a peaceful resolution of disputes.
Like in a Samuel P. Huntington application (The Clash of Civilizations)4, the first decade of the 21st expressed itself in this common note, which brought together the Judaic-Christian civilization against the Islam.
In thinking about the continue fighting in Afghanistan and Iraq after military intervention and the revival of terrorist attacks committed by Muslims against the West,5 we may say that beyond various and less hidden politico-economic interests there is a much more subtle motivation in the conflict that sets the basis and fuels the actions at the societal level. The fight against America/West is a phenomenon today that goes far from the freedom of actions granted in this respect by Al Qaida to its members, but to the practice of different Islamic governments that tolerate or covertly encourage those actions. 6
Factually, on the eve of XXI century, given the high number of violent incidents, persons involved and the large coverage area, the conflict between East and West seems to be at large a mass phenomenon.7 Causal explanations put in general to particular and local evolutions are not anymore convincing, they show only the tip of on iceberg, the motives of actions but not of the perpetrators, the motives that surface but not at the basis that stands for successful recruiting and explains the easiness of terrorists act participation for a person or individual. Religious indoctrination and pan-islamist ideas, although still present in aspirations and part of the Islamic violence, did not succeed in the past to mobilize so many proselytes who act rather unconsciously to a specific ideology but pressed by psychological need acquired and fostered by the society where they live in.
The evidence on terrorist actions have been performed by Muslim representatives of all Islamic social layers, from young intelectuals8 to ordinary shepherds in Afghanistan is often seen by various analysts in a jihads perspective generated by unintended effects of globalisation over Islam.
Joseph Stiglitz, defined globalisation as ,,the closer integration of the countries and people of the world …brought about by the enormous reduction of costs of transportation and communication, and the breaking down of artificial barriers to the flows of goods, services, capital, knowledge, and people across borders.”9 Even in fact, the process comes to suggest the progress and prosperity it may produce unwanted sided effects that reflects and shape on the social mindset.
Present inability in finding solutions to the crisis in Afghanistan as well continuous threat of Islamic terrorism in Europe, may find their rational into a more profound relation between West and East, where, next to the historical grievencies10are harbouring now the recent effects of globalisation. If the Islamic world would have passed over its inferiority complex generated in time by a more potent West, today this is dramatically update through unwanted effects of globalisation.
Especially to the manner the process has been produced, or is producing, in various parts of the globe numerous critiques have been raised based on different interpretations and various points of view.
If at one level globalization is a ‘hard’ technical-economic process, governed by satellites, microchips and the latest cybernetics, transport and telecommunication technologies, at another level this is what the poet W.H.Auden called, a ‘mental event’.u Important is how it is produced in the people’s minds and how they perceive it. At this point, communication is at the core of the issues, the key of success or the source of a perennial conflict.
The communication dimension, badly managed or completely ignored within globalisation generates effects at the subtle level of human psychology by reinforcing an individual’s natural resistance to change. In a context where ,,religion and Islamic dogma deeply rooted in the consciousness and social memory generate a state against change”12 by themselves, under direct pressure of the western culture, this is more often reinforced.
When cumulative effects reach a critical level of adaptation it will trigger violence, carefully speculated and guided by fundamentalists towards terrorism.
,,Imposed globalisation incites to individualism premeditation as an antidote to uniformity” emphasized Regis Debray, former foreign policy consultant of the French President Francois Mitterand, when referring to Islam. ,,Globalisation should be gauged under its two aspect deculturalization and reculturalization.”13 Haris Silajdzic, the former prime minister of Bosnia (1992-1995) looking from Islamic view, expressed as followed: ‘a man needs time to assimilate the change and adapt for aculturalization. As such, rage and frustration are common things. In order to cover the abyss between dreams and reality, men are getting close to what gives them comfort: cultural identity and religion.” 14 Regis Debray, commented that ,,the rise of religious fervour may be seen as a reaction against economical alignments, and to let the door open for imposing cultural limits or as a vent to express differences in a struggle against technical uniformity. The lost identity in one field is regained into another.”15 This would makes sense as we observe fundamentalists’ recruiting techniques that exploit both the level of religious indoctrination (the degree of an individual creed to an aggressive interpretation of Islam) and the need for spiritual purification, which although it is also religious in nature, is now surfacing from alienated effects of modernity over Islam.
Roger Scrutton, British philosopher and writer, stressed the direct relation between the Islamic fundamental terrorism and globalisation. ,,Globalisation throws the Islamic world into crisis – said Scrutton – offering the show of a secular society kept alive through laws made by men, and gaining its balance without God’s help.”16 Reality of assertion emphasises that Muslim society is structurally religious, dependent and incapable to see facts but through God, and unveil the strong pressure generated by the West against Islam with its inability to absorb and relief from it.
Although from the Western perspective globalisation means free markets, competitiveness and accelerated flows of capital and, as of those, we speak of an in-adaptability of the East, it is also clear that one of the characteristic of the process is a ‘forceful’ cultural polarisation. It provokes ,,inequitable stratification with dominance of the USA cultural industries and the English language in expansion over popular cultures’17 and, is felt as a peril to cultural identity. From this point of view, many voices claim that natural diversity of populace should not affected by globalisation and we notice on how this belief is particular and violently expressed by the Muslim people.
In fact, as some will say, globalisation is an impersonal phenomenon driven by the inherent forces of the progress. As true as this might be, just this characteristic -impersonal phenomenon – is pointing on international leaders and their management, policies, directions and strategies through which the process is growing, expanding globally and implemented locally.
Related to communication we may concur that economical expansion of the Western society has been produced aggressively and often was seen as offensive by Islam. Benjamin R. Barber, professor at the University of Maryland (SUA), political analyst and consultant of prominent political personalities such as Bill Clinton and Howard Dean, draw our attention on how certain manifestations related to globalisation have stemmed the conflict between the two societies. By aggressive omnipresence of the consumption civilisation’s outposts and particularly pressing relationship of the large western corporations against Arab economies have generated major feelings of frustrations from the last, which not rarely ‘programmed’ the aggressive rhetoric of Muslim leaders against the West. ‘But Nike, McDonalds, Coca-Cola and MTV could contribute to searching for democratic alternatives to criminal terrorism, but these corporations sometimes, conversely contribute to terrorism.’18
At the begging of the new century and the millennium to often has been forgotten that communication is not limited to its oral form; communication does not exclude the physical action, complementary or with value in communication per se.
We cannot say globalisation in itself is producing terrorism, yet it is still true it generates economical and cultural conflicts. ‘If cynics from there, on highly powerful political positions, had been less troubled by the Dow Jones Index, definitely would have not been so many zealots in mosques and basilisks’19 emphasized Barber.
Within the impact analysis of this evolving and most complex process upon society’s values, more are obvious the different perceptions of the two civilisations. While western societies claim the immanence and the positive role of globalisation, the Muslims see in its abrupt evolution and implementation an artificial line whose genesis emerge purely from economical rationales, fight for power and dominance. They see globalisation as a new form of neo-colonialism far from the natural values of humanity; Islamic spirituality, theocratic in essence and deeply connected with religious creeds and pastoral tradition is strongly affecting by a changing world and, fundamentalist propaganda claims the Islamic tradition is ‘under siege’. ,,Spiritual alienation caused by global economy and ‘the unfaithful way of life’ which uninvited spread out everywhere in dar al – Islam*”220 opens the way for young Muslims to turns towards religious violence as a unique path to their origins and identity.
At its basis, the process, even the natural result of modernity is governed by leaders, by a human factor that imposes its rhythm, adjusts its direction, scope and priorities but who often forget to provide it with a meaning, to meaningful adapt it to various audiences.
Certainly, from the communication point of view, the process is an attribute of a human factor and, when artificially and forcefully imposes the ‘progress norms’ where no one wanted, notwithstanding the willingness and the populace desire what will be achieved is a counter-reaction, here – the Islamic fundamentalist terrorism.
Referring to the Islamic Revolution in Iran, Ryszard Kapucinski, a Polish writer and journalist, who closely monitored the evolution of dictators and dictatorships in countries within Africa and Arab world, explained as follows: ,,because they couldn’t learn the technology, they were ashamed. This humiliation triggered a powerful reaction. In rage, the Iranians almost had destroyed the sugar factories built for them by European specialists. Because it was something new, they believed technology was implemented aiming to dominate them.” 21 We can see here an effect of inappropriate communication, of a superficial dialogue or even a possible omission of it as, the more frequent in the large corporations, the sense of time pressure is affecting communication reflecting in a condescending attitude of the western man supported by modern technology.
In this context, Jurgen Habermas, German             philosopher,     ,,offer” communication as a possible and necessary solution to end the conflict. In his theory communication is seen in reciprocity; an inter-comprehension process to access to somebody else’s subjectivity, his motives and intentions with the final aim to achieve consensus. By Habermas, the social reality is a socio-communication reality where mutual understanding between actors is needed to avoid conflicts. Mutual understanding, a laborious process based on empathy, concessions, and grasp of the significant other reality is something apparently missing in the current worldwide communication scene.
It is also important by Habermas, those human interactions and human -systems interactions should build in common agreement the social integration and solidarity. As transferred this objective to the Afghanistan situation, we can see that, while the military participate but cannot build alone the social space. There is a focus now to actively involve in stabilization and reconstruction operations host nation’s institutions, international and non-governmental organizations (IOs and NGOs) and all relevant payers on the field. By doing so, under the Provincial Reconstruction Team (PRT) concept or through special programmes like ‘HAMKARI BARAYE KANDAHAR’ (Cooperation for Kandahar, Afghanistan, 2010), military forces and international community are striving to support Afghans’ social development and integration. Still, as Habermas would say, the ‘internal subjective viewpoint (of Afghanis) should match the external viewpoint of the system’, represented here by general strategies and policies of the military force in the region. ‘Consensus in a peaceful social life cannot be replaced by progress’    objective    but    mechanical requirements’22 or, this should be translated and adjusted to population mentality. If we cannot accuse systems of lack of empathy, we can do it when referring to the human factor in lead.
From a psychological perspective, much yet has to be healed from globalisation sided effects on the social space. The social space built together by Muslims and Christians is marked by unilateral traits of globalisation that obviously failed in its major communications points.
Gilles Willet, a Canadian sociologist, clearly emphasised the relation between communication and society: ‘what we call social act does not exists out of communication…all social acts are
constituted and exists by virtue of communication.’23 The communication perverted by economical interests, the communication subdued by geopolitics produced on the border with Islam extreme
social phenomena.  Relentless communication failure between the two civilisations created in the XXI century a social space of indefinite violence with terrorism at its peak.
The representatives of secular societies omitted the importance of communication in the Islamic world: ,,the technocratic traits of modernity and industrial plans ignored the crucial dimension of historical societies – the ethical and religious values of tradition. The old tradition and old religion were the only ‘shelter’ they have…”24 noted Kapucinski when referring to the Iranian Revolution, stressing even from that time a temporal stagnation of Islam when comparing with a much pushed and less explained progress of the West.
W. Schramm (1971), in his model was considering the field of experience of the sender and receiver as the basis for encoding and decoding information, which facilitates on correct interpretation and generates a meaningful or desired communication feedback. If there is no commonality in the sender’s and receiver’s field of experience, the communication does not take place. Communication is possible when the experience fields of the persons in contact are alike. Following on this thesis concerning to the relation we have today between West and East is of the nature of evidence of how less is matching the experience fields of the two. The result shows a difficult communication often imposed through economic sanctions and military force. The communication’s feedback is clearly twisted and missing the point.
,,There is a certain incompatibility between the Islamic societies and the West. They perceive world from different cultural codes and different moralities. The first is more likely close, subdued by traditions and conservator in essence, mainly poor, with tendencies to religious fundamentalism, fully theocratic, long term vindictive and retracted about modernity. Opposite, the Western society is open, secular and democratic, consumption guided, liberal and tolerant, progress oriented.” 25
From the Iranian Revolution (1979), to the Taliban regime in Afghanistan that openly opposed any forms of expression coming from the West and severely punished any ‘cultural deviation”, there are rare examples in the Islamic space albeit not missing (e.g. Turkey, Saudi Arabia, Kuwait, Qatar) when the western culture has been assimilated progressively, in a constructive way without conflicts.
Marching between tradition and modernity, many of the Islamic societies derail on a slope of violence, dictatorship and anarchy and, without understanding the essence of modern being although, some experience this, offers to the communities and individuals numerous existential ‘wounds’. Over all these societies transiting from a clan to a nation, globalisation came unannounced in an anomic social space, unwanted, and more than that, imposed. The Muslims, more than others, have the feeling of being conquered, deprive from their values, and brutally assaulted by capital, imagines and western products flows. This often degenerates from nuisances and protest manifestations in extreme hostile actions and terrorism. From this background of frustration and lack of any Western strategy in respect to consequence management of globalisation, the terrorist phenomenon have a ‘jihad’ connotation for fundamentalists and a ‘system’s virus’ for the expanding West.
Differences between the two worlds are not expressing exclusively in the relation described by globalisation but the change, generated and imposed by the process, sharpened on the perspectives and facilitates the latent conflict.
Against globalisation are protesting western countries such as French or Germany or countries far from Europe, like China or Japan whose beliefs regard FMI, OMC and other international institutions that regulate global economy as West’s peons. Even within American society, considered the engine of globalisation, there are also different organizations that march against large corporations’ policies affecting the environment or labour norms. The particularity of Muslim’s protest is characterized by the extreme violence in which it has been manifested less condemning on economical aspects but the considered prejudice to immovable culture of Islam. ,,Al Qaeda is showing us, up-front, the real impact of globalisation. These Muslims are products of globalisation. Western civilization has amplified in a such extent their message as this travel around the world with them… at the same time globalisation has re-weakened the ancestral nostalgia of a kingdom of good where those had corrupted the Prophet’s community finally will be destroyed and the authentic shari’a law will governed on earth.” 26
More or less explicitly, the Western expansion is considered now under a new added dimension, namely politico-military: military globalisation consists of an interdependent network, which suggests the threat or use of military force.” 27
The effect of this interpretation is clearly a damaging one that amplifies on negative perception over globalisation, under the real risk to pretext and assimilate the whole process as clearly aiming now to domination.
Western military presence in Afghanistan and Iraq, Saudi Arabia, Kuwait, Qatar or Pakistan, even when is this statutory in response or related to terrorism phenomenon or stabilization operations, may raise numerous critics when the different way of praying, thinking, dressing, walking or action of Islam are not considered, or even worse, ignored by soldiers on the ground. The military presence contravenes to a natural state of progress and is misperceived in various parts of Islam as threaten on national sovereignty, independence, ultimately to their liberty and culture.28 The foreign military presence adds more confusion and grievances to a Muslim individual who is now looking for a new identity.
Globalisation has brought close together  in  the  new  millennium  two different societies where, at Islam’s periphery, when no political, economical or cultural solutions have not been found out in response to the West civilization’s pressure and, as of problematic management of the latest of communication, a pseudo-response has merged in form of fundamentalist terrorism. Economical, political and cultural ‘aggression’ gets a violent reflection in a society incapable through its leaders to find a rational answer to a crisis generated by the movement of West towards East.
Globalisation, the dominant vector of change in the post-industrial modern society far from being a close process it generates today its effects; is shaping the social reality influencing the social mindset and activating new behavioural patterns.
Usually circumspect when dealing with interpretations of an intercultural conflict, we may appreciate globalisation and especially how the process has been produced at the Islamic borders constituted a master background and a major premise that contribute to an early state of conflict. This is supported by common opinion of many analysts, the suicide terrorist’s mentality and the psycho-sociological trend created within Muslim societies. The content, directions, and guidance of international institutions’ strategies against terrorism29 reflect as well on this perspective putting communication in the front line when fighting against terrorism.
The points expressed through this paper are generally validated by a series of relatively new institutional initiatives among which,  United Nations  Global
Counter-Terrorism Strategy (September 2006) is setting the scene having communication at its core. This strategic framework and practical guidance promotes the dialogue line and intercultural communication and asks for ‘religious tolerance, and respect for all religions, religious values, beliefs or cultures by establishing and encouraging, as appropriate, education and public awareness programmes involving all sectors of society. In this regard, we encourage the United Nations Educational, Scientific and Cultural Organization to play a key role, including through inter-faith and intra-faith dialogue and dialogue among civilizations.’30
In all contexts, the flaw, ignorance or superficiality in organizing the dialogue and support it by appropriate actions, fuel, trigger and maintains conflicts.
The United Nations Global Counter-Terrorism Strategy through its profundity and the new proposed approached represent a unique largely international approved initiative that proposes in this way a solution to the present state of insecurity.
In a time that people are deeply concerned about the East – West future relationship, in a complicated equation with Iran, Iraq, Afghanistan, Pakistan, Israel and Palestinians, the tendency to get back on the communication theories, its principles and practice is one more and more substantial.
We ought to be aware today that conflict management strategies should not taken anymore the form of jihad or crusades but realized through a practical and symbolic reconciliation in the name of humanity. ,, Within the battle between religious fundamentalism – product of modernity, as well – and an imperial fundamentalism resolved to discipline the  world”31 the comunication is the solution to end the conflict.
If the different international actors, states and corporations, agencies and institutions altogether will know how to implement the line of action suggested the way the contemporary ‘wars’ may soon end or conversely, will continue.
It is too early to report now on the success of a communication strategy taking into account that various mechanisms of implementation dependent on the human factor competence and implicitly the systems’ flexibility. If the ideas are valuable, the political, social and military practice should incorporate, adjust and value them as a fruitful working tool.
The construction having the central point – communication is a revolutionary and long process but with long term and durable effects.
Alienating effects of modernity expressed here by globalization should be rapidly identified and the process not deemed, but not offending the others, should be better explained along the way. Rather than pushing upfront technologies, money and building ‘walls’ for self-defense we should improve communication.
In a changing world marked by complex geo-political landscape where the struggle for resources and influence generates complicated architecture within international relations, the negotiation through communication of a non-confliction social space is a challenge but if successful, can write a page of history and positively influence the future developments for new, reformed and in nature more peaceful geo-strategies.
At this point and referring to the context of contemporary conflicts is of paramount importance to understand the communication background of the actors where unfortunately in this regard the scene was set years ago with negligence caused by globalisation.
The military policies are currently focused on transformation to effectively confront the new risks posing to international security. Not less important, part of the process, there are more records and awareness of the fact that in the information age the technological progress and dominance represent conditions necessary but not sufficient to win and to achieve a lasting peace.
From military perspective, the social space is to be build and defined by rational actions and messages, encompassed altogether, in a comprehensive communication strategy. New concepts and strategies32 are now developing and lead the armies and NATO transformation in a new way of thinking and conduction of military operations.
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